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Standard Charger

eBike Battery Charger 36-4/230 Standard Charger
0 275 007 907
Input: 230V~ 50Hz 1.5A Li-lon

Output: 36V===4A Use ONLY with BOSCH Li-lon batteries
Made in HEN
Robert Bosch GmbH, Reutlingen

eBike Battery Charger 36-4/100-230
0 275 007 923
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Compact Charger

eBike Battery Charger 36-2/100-240 Active/Performance Line
0 275 007 915
Input: 100-240V ~ 50/60Hz 1.6A Li-lon

Output: 36V===2A USE ONLY with BOSCH Li-lon batteries

Made in NN

Robert Bosch GmbH, Reutlingen @ ﬁ} =] \E( CE |l!!||
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Read all safety warnings

and all instructions. Failure
to follow the warnings and in-
structions may result in elec-

Safety Notes
tric shock, fire and/or serious

L)

Save all safety warnings and instructions for future
reference.

The term “battery” is used in these instructions to mean all
original Bosch eBike rechargeable battery packs.

Keep the charger away from rain or moisture. The
penetration of water into a battery charger increases
the risk of an electric shock.

» Only charge eBike-approved Bosch lithium-ion battery
packs. The battery-pack voltage must match the bat-
tery-pack charging voltage of the charger. Otherwise
there is danger of fire and explosion.

» Keep the battery charger clean. Contamination can lead
to danger of an electric shock.

» Always check the charger, cable and plug before use.
Do not use the charger if you discover any damage. Do
not open the charger. Damaged chargers, cables and
plugs increase the risk of electric shock.

» Do not operate the battery charger on easily inflamma-
ble surfaces (e. g., paper, textiles, etc.) or surround-
ings. The heating of the battery charger during the charg-
ing process can pose a fire hazard.

» Use caution when touching the charger during the
charging procedure. Wear protective gloves. Especially
in high ambient temperatures, the charger can heat up
considerably.

» The battery may give off fumes if it becomes damaged
or is used incorrectly. Provide a fresh air supply and
seek medical advice in the event of pain or discomfort.
These fumes may irritate the respiratory tract.

» Do not place the charger or battery pack near to flam-
mable materials. Charge battery packs only when dry
and in a fireproof area. There is a risk of fire due to the
heat generated during charging.

» The eBike battery must not be left unattended while
charging.

—

English-1

» Supervise children during use, cleaning and mainte-
nance. This will ensure that children do not play with the
charger.

» Children or persons that owing to their physical, sen-
sory or mental limitations or to their lack of experience
or knowledge, are not capable of securely operating
the charger, may only use this charger under supervi-
sion or after having been instructed by a responsible
person. Otherwise, there is danger of operating errorsand
injuries.

» Read and observe the safety warnings and instructions
in all operating instructions of the eBike system and in
the operating instructions of your eBike.

» Asticker in English is adhered to the bottom of the charger
(marked 4 in the diagram on the graphics page). This says:
Use ONLY with BOSCH lithium-ion batteries.

Product Description and
Specifications

In addition to the functions shown here, changes to software
relating to troubleshooting and functional enhancements may
be introduced at any time.

Product Features

The numbering of the components shown refers to the illus-
trations on the graphic pages at the beginning of the manual.
Individualillustrations in these operating instructions may dif-
fer slightly from the actual circumstances depending on the
equipment of your eBike.
1 Battery charger
Charger socket
Plug-in connector
Safety warnings, charger
Charge connector
Socket for charge connector
Charge socket cover
Rack-type battery pack
Operating/state of charge indicator
Battery on/off button
Standard battery pack
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English-2
Technical Data
Battery Charger Standard Charger Standard Charger Compact Charger
(36-4/230) (36-4/100-230) (36-2/100-240)
Article number 0275007 907 0275007 923 0275007915
Rated voltage V~ 207...264 90...264 90...264
Frequency Hz 47...63 47...63 47...63
Output voltage V= 36 36 36
Charging current (max.) A 4 4 2
Charging time
- PowerPack 300 approx. h 2.5 2.5 5
- PowerPack 400 approx. h 3.5 3.5 6.5
- PowerPack 500 approx. h 4.5 4.5 7.5
Operating temperature °C -5...+40 -5...+40 -5...+40
Storage temperature “C -10...+50 -10...+50 -10...+50
Weight, approx. kg 0.8 0.8 0.6
Degree of protection IP 40 IP 40 IP40

The values given are valid for a nominal voltage [U] of 230 V. For different voltages and models for specific countries, these values can vary.

Power cord Australia Japan
Article number 1270020344 1270020332
Rated voltage - Cable V~ 300 300
Rated voltage - Connectors/plug-in connectors V~ 250 125
Rated current - Connectors/plug-in connectors A 10/2.5 7
Material - Cable PVC PVC
Safety standard - Cable AS/NZS 3191 JIS C3304
Safety standard - Connectors/plug-in connectors AS/NZS 3112 JISC8303
AS/NZS 3109
Length, approx. m 1.5 1.5
0peration » Place down the battery pack only on clean surfaces. In
particular, avoid soiling the charge socket and the con-

Initial Operation tacts, e.g. by means of sand or soil.

Insert the charger plug 5 of the battery charger into the socket

Connecting the charger to the mains (see figure A)

» Observe the mains voltage! The voltage of the power
supply must correspond with the data given onthe name-  Charging the battery on the Bike (see figures C and D)
plate of the battery charger. Battery chargers marked with Switch the battery off. Clean the cover of the charge socket 7.

6 on the battery pack.

230V can also be operated with 220 V. Prevent especially the charge socket and the contacts from
Plug the charger plug 3 of the power cord into the charger getting dirty, e.g. by sand or soil. Lift the cover of the charge
socket 2 of the charger. socket 7 and plug the charge connector 5 into the charge
socket 6.

Connect the mains cable (country-specific) to the mains
supply. » Charge the battery only in accordance with all safety

instructions. If this is not possible, remove the battery

Charging the removed battery (see figure B) from the holder and charge it in a more suitable location.

Switch the battery pack off and remove it from the holder of When doing so, read and observe the operating instruc-
the eBike. For this, read and observe the operating instruc- tions of the battery.

tions of the battery pack.
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Charging with Two Battery Packs Inserted

If two battery packs are mounted on one eBike, both battery
packs can be charged using the unsealed connection. The
charging process will charge both battery packs alternately,
automatically switching between both battery packs numer-
ous times. The charging times add up.

Both battery packs are also discharged alternately during
operation.

If you take the battery packs out of the holders, you can
charge each battery pack individually.

Charging Procedure

The charging procedure begins as soon as the charger is
connected to the battery or the charge socket on the bike and
the main power supply.

Note: Charging is only possible if the temperature of the
eBike battery is within the permitted charging temperature
range.

Note: The drive unit is deactivated during the charging proce-

dure.

The battery can be charged with and without the on-board
computer. When charging without the on-board computer,
the charging procedure can be observed on the battery
charge-control indicator.

When the on-board computer is connected, a corresponding
message is shown on the display.

The charging state is displayed by the battery charge-control
indicator 9 on the battery and by the bars on the on-board
computer.

During the charging procedure, the LEDs of charge-control
indicator 9 on the battery pack light up. Each continuously lit
LED is equivalent to a charge capacity of approx. 20 %. The
flashing LED indicates the charging of the next 20 %.

Once the eBike battery is fully charged, the LEDs extinguish
immediately and the on-board computer is switched off. The
charging procedure is terminated. The charging state can be
displayed for 3 seconds by pressing the on/off button 10 on
the eBike battery.

Disconnect the charger from the main power supply and the
battery pack from the charger.

When disconnecting the battery pack from the charger, the
battery pack is automatically switched off.

Note: If you have charged on the bike, carefully close the
charge socket 6 with the cover 7 after the charging procedure
so that no dirt or water can get in.

If the charger is not disconnected from the battery after
charging, after a few hours the charger will switch itself back
on, check the charging state of the battery and begin the
charging procedure again if necessary.
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Troubleshooting - Causes and Corrective

Measures
Cause Corrective Measure
o T Two LEDs of the battery
{/J: "/ 777/ ]| packflashing

Refertoanauthorised bicycle
dealer.

Battery pack too warm
or too cold

Three LEDs of the battery
pack flashing

Disconnect the battery from
the charger until the charging
temperature range has been
reached.

Do not connect the battery
packtothe chargeruntilithas
reached the allowable charg-
ing temperature.

~ l\\/
{ /‘\\,L/

The charger is not charging.

No LEDs flashing (one or
more LEDs will remain per-
manently lit depending of
the state of charge of the
eBike battery).

Refer to an authorised
bicycle dealer.

No charging procedure possible
(no indication on battery pack)

Plug not inserted correctly

Check all plug connections.

Contacts of battery pack
soiled

Carefully clean the contacts
of the battery pack.

Socket outlet, cable or charg-

Check mains voltage, have

er defective charger checked through
bicycle dealer
Battery pack defective Refertoanauthorised bicycle

dealer.
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English-4

Maintenance and Service

Maintenance and Cleaning

If the charger should fail, please refer to an authorised bicycle
dealer.

After-sales Service and Application Service
In case of questions concerning the charger, please refertoan
authorised bicycle dealer.

For contact data of authorised Bosch eBike dealers, please
refer to www.bosch-ebike.com

Disposal

Battery chargers, accessories and packaging should be
sorted for environmental-friendly recycling.

Do not dispose of battery chargers into household waste!

Only for EC countries:
According to the European Directive
2012/19/EU on waste electrical and electronic
equipment and its transposition into national
law, chargers that are no longer usable must be
collected separately and sorted for environmen-
— tal-friendly recycling.

Subject to change without notice.
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Standard Charger Standard Charger Compact Charger
(36-4/230) (36-4/100-230) (36-2/100-240)
HNEES 0275007 907 0275007 923 0275007915
EREE V-~ 207 ~ 264 90 ~ 264 90 ~ 264
AR Hz 47 ~ 63 47 ~ 63 47 ~ 63
Ny TYV—KREERE V= 36 36 36
REER (&K) A 4 4 2
FERE
- PowerPack 300 #3 RS 25 25 5
- PowerPack 400 #4 B R 35 35 6.5
- PowerPack 500 #3 RS 4.5 4.5 7.5
& IR E B °C —-5 ~ +40 -5 ~ +40 -5 ~ +40
REREHE *© -10 ~ +50 -10 ~ +50 -10 ~ +50
EE (#%) kg 0.8 0.8 0.6
REI SR IP 40 IP 40 IP40
RENBTEREE U] 230V #2HLILTVET. ChERBIBETTHALEBE, SLUEELKRICE > TIEIh S DRHER
BERLGDZIENRHYFET,
ER7T—INL F—ZR+SU7F BX
HRES 1270020344 1270020332
EREX-7—TIL V~ 300 300
EREE-BRISV /ax0 45— Ve 250 125
ERER -BRISV axv48— A 10/2.5 7
R# -7—J0L PVC PVC
REHE-T—T)L AS/NZS 3191 JIS C3304
RERE-BRISV 2Ry 45— AS/NZS 3112 JISC8303
AS/NZS 3109
RS #, m 1.5 1.5
Eéﬂ; > Ry T U—ERITESHH/MBENTLESL,
BICREVY Y FEEREABPIAELETENG
ERA &SRS WEIFELTIESL,

FEERZERICES TS (A A B8
> BREBEICTIEES SV ! REEBOHIRIC
RRSWTWIBREDOEREFEAL T LS,
ERI—FOaARIA—3EREHZDOYT Y 21
ELRAAET,
BRI—FDTS5Y (BIZ&>THRKARL D) &
BRaAVEU MIELRAZRET .
NyTY—Z2RYSNLTHEETS (B W)
NYTY—DRAvFEYY, BEET7 X FEER
BHORLA—DoWMYSNLET, MYANTIHESE
Ny T)—DORFHRAZTE L BRALEEL,

KEBORBIRIE—5ERYTU—DY Yk
6ICELRAHET,

Ny TY—ZERICEELE-FERETD
(FACHKUD SR
NYTFY—DRAVFEYYET, KEVZY LD
HNR—TOENERYBRWLWTLEEL, ZORE.
IZHRBEVY Y M EERHABOLILETENGENEL
SEBLTLESWL, REVY Y FOHNR—T %28
HEf, REaARIVEZ—5%KBY Yy L6IZEL
AHET,
> FTRTODREEDIEFBEEWTFOTHELT
CEEW, IRTOFEZFEEZTIEMGSIC
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NYTY—DRA v FlE, RER/HORYHET L
FHITINFET,
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